[bookmark: _Toc479513982][bookmark: _Toc506942332][bookmark: _Toc507080947][bookmark: _Toc507082007][bookmark: _Toc507195454][bookmark: _Toc509422146]Appendix 1-Data Collection of Pre-test
	SP1
	SP2
	SP3
	SP4
	AVG
	GS1
	GS2
	GS3
	AVG
	OBS1
	OBS2
	OBS3
	OBS4
	AVG
	BPS1
	BPS2
	BPS3
	BPS4
	AVG
	CPD1
	CPD2
	CPD3
	AVG

	3
	4
	5
	5
	4.25
	3
	4
	4
	3.67
	4
	3
	4
	3
	3.5
	5
	5
	4
	4
	4.5
	5
	5
	4
	4.67

	4
	5
	4
	4
	4.25
	5
	5
	5
	5
	4
	3
	5
	4
	4
	5
	5
	5
	5
	5
	5
	5
	5
	5

	5
	4
	3
	4
	4
	4
	4
	3
	3.67
	5
	5
	4
	5
	4.75
	3
	5
	5
	4
	4.25
	3
	5
	5
	4.33

	4
	3
	5
	5
	4.25
	3
	4
	4
	3.67
	4
	5
	3
	4
	4
	4
	3
	4
	3
	3.5
	4
	3
	4
	3.67

	5
	5
	5
	4
	4.75
	5
	5
	4
	4.67
	4
	3
	4
	5
	4
	4
	5
	5
	5
	4.75
	4
	5
	5
	4.67

	5
	4
	4
	5
	4.5
	4
	4
	5
	4.33
	5
	5
	4
	5
	4.75
	5
	4
	4
	4
	4.25
	5
	4
	4
	4.33

	2
	5
	4
	5
	4
	5
	4
	5
	4.67
	5
	5
	5
	2
	4.25
	5
	5
	5
	5
	5
	5
	5
	5
	5

	4
	5
	5
	5
	4.75
	4
	4
	5
	4.33
	4
	4
	4
	4
	4
	4
	4
	5
	5
	4.5
	4
	4
	5
	4.33

	4
	3
	4
	4
	3.75
	5
	5
	2
	4
	5
	3
	5
	4
	4.25
	4
	3
	5
	3
	3.75
	4
	3
	5
	4

	5
	3
	5
	5
	4.5
	3
	4
	3
	3.33
	5
	4
	2
	5
	4
	3
	4
	3
	3
	3.25
	3
	4
	3
	3.33

	4
	5
	3
	4
	4
	3
	5
	5
	4.33
	4
	3
	2
	4
	3.25
	4
	4
	3
	5
	4
	4
	4
	3
	3.67

	5
	5
	4
	4
	4.5
	5
	4
	5
	4.67
	5
	3
	5
	5
	4.5
	4
	3
	5
	5
	4.25
	4
	3
	5
	4

	3
	4
	3
	3
	3.25
	4
	4
	3
	3.67
	3
	3
	4
	3
	3.25
	3
	3
	5
	4
	3.75
	3
	3
	5
	3.67

	5
	5
	5
	5
	5
	4
	5
	4
	4.33
	5
	4
	3
	5
	4.25
	5
	4
	5
	5
	4.75
	5
	4
	5
	4.67

	5
	4
	3
	5
	4.25
	5
	4
	5
	4.67
	4
	5
	5
	5
	4.75
	5
	5
	5
	4
	4.75
	5
	5
	5
	5

	5
	3
	4
	3
	3.75
	4
	5
	4
	4.33
	4
	4
	4
	5
	4.25
	4
	4
	5
	3
	4
	4
	4
	5
	4.33

	3
	4
	4
	5
	4
	4
	5
	4
	4.33
	5
	4
	3
	3
	3.75
	5
	4
	5
	4
	4.5
	5
	4
	5
	4.67

	5
	4
	5
	4
	4.5
	5
	4
	4
	4.33
	4
	5
	5
	5
	4.75
	5
	5
	5
	4
	4.75
	5
	5
	5
	5

	5
	5
	5
	5
	5
	4
	5
	5
	4.67
	5
	4
	4
	5
	4.5
	4
	4
	5
	5
	4.5
	4
	4
	5
	4.33

	4
	4
	4
	4
	4
	5
	4
	4
	4.33
	4
	3
	5
	4
	4
	4
	3
	5
	4
	4
	4
	3
	5
	4

	3
	5
	4
	3
	3.75
	5
	5
	5
	5
	3
	5
	4
	3
	3.75
	5
	4
	5
	5
	4.75
	5
	4
	5
	4.67

	4
	2
	3
	4
	3.25
	4
	4
	3
	3.67
	2
	2
	2
	4
	2.5
	3
	3
	2
	2
	2.5
	3
	3
	2
	2.67

	3
	2
	4
	4
	3.25
	2
	4
	2
	2.67
	3
	2
	2
	3
	2.5
	3
	2
	3
	2
	2.5
	3
	2
	3
	2.67

	2
	3
	4
	4
	3.25
	3
	3
	3
	3
	2
	3
	3
	2
	2.5
	3
	3
	4
	3
	3.25
	3
	3
	4
	3.33

	5
	5
	5
	5
	5
	5
	5
	3
	4.33
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5

	5
	4
	3
	5
	4.25
	4
	4
	5
	4.33
	4
	4
	4
	5
	4.25
	5
	5
	5
	4
	4.75
	5
	5
	5
	5

	5
	3
	4
	3
	3.75
	5
	5
	3
	4.33
	4
	5
	4
	5
	4.5
	5
	5
	3
	3
	4
	5
	5
	3
	4.33

	3
	4
	4
	5
	4
	5
	5
	5
	5
	5
	5
	4
	3
	4.25
	5
	4
	5
	4
	4.5
	5
	4
	5
	4.67

	5
	4
	5
	4
	4.5
	4
	4
	4
	4
	4
	4
	4
	5
	4.25
	5
	5
	5
	4
	4.75
	5
	5
	5
	5

	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	4
	5
	5
	4.75
	5
	4
	5
	4.67
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[bookmark: _Toc479513985][bookmark: _Toc506942333][bookmark: _Toc507080948][bookmark: _Toc507082008][bookmark: _Toc507195455][bookmark: _Toc509422147]Appendix 2-Data Collection for 235 Respondents
	SP1
	SP2
	SP3
	SP4
	AVG
	GS1
	GS2
	GS3
	AVG
	OBS1
	OBS2
	OBS3
	OBS4
	AVG
	BPS1
	BPS2
	BPS3
	BPS4
	AVG
	CPD1
	CPD2
	CPD3
	AVG

	5
	4
	5
	5
	4.75
	5
	5
	5
	5
	3
	5
	4
	4
	4
	4
	2
	5
	5
	4
	5
	5
	5
	5

	4
	5
	4
	5
	4.5
	5
	3
	5
	4.33
	5
	4
	4
	4
	4.25
	5
	4
	4
	4
	4.25
	4
	5
	5
	4.67

	3
	4
	4
	5
	4
	5
	5
	4
	4.67
	4
	3
	4
	5
	4
	4
	4
	4
	4
	4
	4
	4
	3
	3.67

	4
	3
	4
	5
	4
	5
	5
	4
	4.67
	1
	5
	5
	1
	3
	5
	1
	5
	5
	4
	5
	4
	5
	4.67

	3
	4
	5
	4
	4
	5
	4
	4
	4.33
	2
	2
	2
	2
	2
	3
	3
	3
	3
	3
	3
	3
	4
	3.33

	4
	5
	5
	4
	4.5
	4
	4
	5
	4.33
	2
	2
	2
	2
	2
	4
	4
	4
	4
	4
	4
	2
	4
	3.33

	4
	4
	4
	4
	4
	5
	5
	5
	5
	3
	3
	5
	4
	3.75
	4
	5
	5
	4
	4.5
	4
	4
	5
	4.33

	3
	4
	4
	5
	4
	4
	4
	5
	4.33
	1
	3
	3
	4
	2.75
	3
	4
	4
	5
	4
	5
	5
	5
	5

	4
	5
	3
	4
	4
	5
	5
	4
	4.67
	4
	5
	5
	5
	4.75
	2
	4
	3
	1
	2.5
	1
	2
	2
	1.67

	3
	2
	3
	2
	2.5
	4
	4
	4
	4
	5
	5
	5
	4
	4.75
	2
	4
	4
	5
	3.75
	5
	5
	5
	5

	3
	5
	4
	5
	4.25
	5
	4
	5
	4.67
	4
	5
	4
	4
	4.25
	4
	3
	4
	4
	3.75
	4
	4
	4
	4

	3
	4
	4
	3
	3.5
	5
	5
	4
	4.67
	5
	5
	5
	5
	5
	5
	5
	4
	5
	4.75
	5
	5
	5
	5

	3
	4
	4
	4
	3.75
	5
	5
	5
	5
	3
	3
	5
	5
	4
	5
	5
	5
	5
	5
	5
	4
	4
	4.33

	4
	3
	4
	5
	4
	4
	4
	4
	4
	4
	5
	4
	4
	4.25
	5
	5
	5
	4
	4.75
	4
	4
	5
	4.33

	4
	3
	3
	4
	3.5
	4
	4
	4
	4
	4
	4
	5
	4
	4.25
	5
	4
	5
	4
	4.5
	4
	5
	5
	4.67

	4
	3
	3
	4
	3.5
	5
	5
	5
	5
	5
	5
	4
	4
	4.5
	5
	4
	5
	5
	4.75
	5
	5
	5
	5

	2
	3
	2
	3
	2.5
	5
	5
	5
	5
	3
	2
	4
	4
	3.25
	4
	4
	5
	4
	4.25
	4
	4
	5
	4.33

	3
	4
	4
	4
	3.75
	5
	5
	4
	4.67
	2
	2
	2
	4
	2.5
	3
	3
	3
	4
	3.25
	4
	5
	5
	4.67

	4
	4
	5
	5
	4.5
	5
	4
	5
	4.67
	5
	4
	5
	4
	4.5
	4
	4
	4
	4
	4
	4
	4
	4
	4

	3
	4
	5
	4
	4
	5
	3
	5
	4.33
	3
	3
	3
	4
	3.25
	5
	5
	4
	4
	4.5
	4
	5
	4
	4.33

	4
	3
	4
	5
	4
	4
	5
	5
	4.67
	3
	3
	4
	4
	3.5
	4
	3
	5
	5
	4.25
	5
	5
	5
	5

	3
	4
	4
	5
	4
	5
	5
	4
	4.67
	3
	3
	4
	4
	3.5
	4
	3
	5
	5
	4.25
	5
	5
	5
	5

	3
	2
	1
	1
	1.75
	4
	2
	5
	3.67
	5
	5
	5
	5
	5
	4
	2
	4
	5
	3.75
	5
	3
	4
	4

	3
	2
	3
	2
	2.5
	4
	5
	4
	4.33
	5
	5
	5
	5
	5
	5
	4
	4
	5
	4.5
	5
	5
	5
	5

	5
	5
	5
	5
	5
	5
	3
	4
	4
	4
	4
	4
	5
	4.25
	4
	2
	5
	5
	4
	5
	3
	5
	4.33

	3
	4
	4
	4
	3.75
	5
	5
	5
	5
	1
	1
	2
	1
	1.25
	5
	3
	1
	4
	3.25
	4
	1
	2
	2.33

	4
	4
	5
	4
	4.25
	5
	4
	5
	4.67
	4
	4
	4
	5
	4.25
	4
	4
	4
	4
	4
	4
	4
	4
	4

	4
	4
	4
	4
	4
	4
	3
	4
	3.67
	4
	4
	4
	5
	4.25
	4
	4
	4
	4
	4
	4
	4
	4
	4

	3
	4
	4
	4
	3.75
	5
	4
	4
	4.33
	4
	4
	5
	5
	4.5
	5
	5
	5
	4
	4.75
	4
	4
	4
	4

	3
	4
	4
	4
	3.75
	4
	4
	5
	4.33
	4
	4
	4
	5
	4.25
	5
	5
	4
	4
	4.5
	4
	4
	4
	4

	4
	4
	4
	3
	3.75
	4
	4
	5
	4.33
	5
	5
	4
	5
	4.75
	5
	4
	5
	5
	4.75
	5
	5
	3
	4.33

	4
	3
	3
	4
	3.5
	4
	5
	4
	4.33
	5
	5
	5
	4
	4.75
	5
	5
	5
	5
	5
	5
	4
	4
	4.33

	4
	3
	4
	5
	4
	4
	5
	5
	4.67
	5
	5
	5
	4
	4.75
	4
	5
	5
	5
	4.75
	5
	4
	5
	4.67

	4
	3
	5
	5
	4.25
	4
	4
	5
	4.33
	3
	3
	4
	5
	3.75
	4
	4
	4
	4
	4
	4
	3
	3
	3.33

	4
	4
	3
	3
	3.5
	4
	5
	4
	4.33
	4
	4
	3
	4
	3.75
	5
	5
	5
	4
	4.75
	4
	4
	4
	4

	4
	3
	3
	4
	3.5
	5
	5
	5
	5
	4
	5
	4
	4
	4.25
	4
	5
	4
	4
	4.25
	4
	5
	5
	4.67

	4
	3
	2
	1
	2.5
	3
	2
	1
	2
	4
	4
	5
	5
	4.5
	5
	4
	4
	4
	4.25
	4
	4
	4
	4

	4
	5
	5
	5
	4.75
	5
	5
	2
	4
	3
	3
	5
	5
	4
	5
	5
	5
	5
	5
	5
	3
	5
	4.33

	4
	4
	5
	3
	4
	4
	4
	4
	4
	3
	2
	2
	3
	2.5
	4
	4
	5
	4
	4.25
	4
	4
	5
	4.33

	4
	4
	4
	5
	4.25
	5
	4
	4
	4.33
	1
	1
	4
	5
	2.75
	5
	4
	5
	4
	4.5
	4
	3
	4
	3.67

	4
	3
	4
	5
	4
	5
	4
	5
	4.67
	4
	4
	4
	4
	4
	5
	5
	5
	4
	4.75
	4
	4
	4
	4

	5
	4
	4
	3
	4
	5
	3
	5
	4.33
	5
	4
	3
	4
	4
	5
	5
	5
	4
	4.75
	4
	4
	3
	3.67

	4
	5
	1
	3
	3.25
	5
	5
	5
	5
	1
	1
	3
	2
	1.75
	5
	5
	4
	4
	4.5
	4
	4
	5
	4.33

	4
	3
	4
	1
	3
	4
	4
	4
	4
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5

	4
	1
	5
	3
	3.25
	5
	5
	4
	4.67
	4
	4
	5
	5
	4.5
	5
	3
	5
	5
	4.5
	5
	5
	5
	5

	4
	5
	4
	3
	4
	4
	5
	4
	4.33
	4
	4
	4
	4
	4
	4
	5
	4
	5
	4.5
	5
	4
	5
	4.67

	4
	4
	5
	5
	4.5
	4
	4
	5
	4.33
	1
	1
	4
	5
	2.75
	5
	5
	5
	5
	5
	5
	4
	5
	4.67

	3
	4
	5
	4
	4
	5
	5
	4
	4.67
	4
	3
	4
	4
	3.75
	3
	4
	4
	5
	4
	5
	3
	4
	4

	5
	5
	1
	2
	3.25
	4
	4
	4
	4
	2
	3
	5
	3
	3.25
	4
	5
	4
	5
	4.5
	5
	5
	5
	5

	1
	2
	3
	3
	2.25
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5

	2
	3
	3
	3
	2.75
	5
	3
	1
	3
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4

	4
	4
	5
	5
	4.5
	5
	5
	4
	4.67
	4
	4
	4
	4
	4
	5
	5
	4
	5
	4.75
	5
	4
	4
	4.33

	3
	4
	5
	4
	4
	5
	4
	5
	4.67
	2
	3
	5
	4
	3.5
	4
	4
	4
	5
	4.25
	5
	4
	4
	4.33

	2
	3
	1
	1
	1.75
	5
	5
	4
	4.67
	3
	5
	4
	5
	4.25
	4
	4
	4
	5
	4.25
	5
	5
	3
	4.33

	3
	3
	4
	3
	3.25
	5
	5
	3
	4.33
	5
	5
	5
	4
	4.75
	5
	5
	5
	4
	4.75
	4
	5
	5
	4.67

	3
	4
	5
	3
	3.75
	4
	3
	3
	3.33
	4
	5
	4
	5
	4.5
	4
	5
	4
	4
	4.25
	4
	4
	5
	4.33

	2
	3
	4
	4
	3.25
	4
	2
	3
	3
	4
	4
	4
	4
	4
	4
	4
	4
	5
	4.25
	5
	5
	5
	5

	4
	5
	5
	4
	4.5
	5
	4
	4
	4.33
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4

	4
	4
	4
	5
	4.25
	4
	4
	3
	3.67
	1
	1
	5
	5
	3
	5
	2
	5
	5
	4.25
	5
	5
	4
	4.67

	3
	3
	4
	5
	3.75
	4
	5
	3
	4
	3
	3
	4
	4
	3.5
	4
	3
	5
	5
	4.25
	5
	5
	5
	5

	4
	5
	4
	4
	4.25
	4
	4
	4
	4
	5
	5
	5
	4
	4.75
	5
	5
	5
	5
	5
	5
	5
	4
	4.67

	3
	4
	4
	5
	4
	5
	5
	5
	5
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4
	4

	4
	5
	4
	4
	4.25
	4
	4
	4
	4
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5

	5
	4
	4
	4
	4.25
	4
	5
	4
	4.33
	3
	2
	5
	5
	3.75
	4
	4
	4
	4
	4
	4
	4
	4
	4

	4
	4
	5
	4
	4.25
	5
	5
	5
	5
	2
	4
	5
	4
	3.75
	3
	5
	5
	4
	4.25
	4
	5
	4
	4.33

	5
	4
	4
	5
	4.5
	5
	5
	5
	5
	2
	2
	2
	4
	2.5
	5
	5
	4
	4
	4.5
	4
	4
	5
	4.33

	4
	4
	4
	5
	4.25
	4
	5
	5
	4.67
	4
	4
	5
	4
	4.25
	5
	5
	5
	5
	5
	5
	4
	5
	4.67

	1
	2
	3
	3
	2.25
	4
	4
	3
	3.67
	3
	3
	3
	4
	3.25
	5
	4
	4
	5
	4.5
	5
	5
	5
	5

	5
	5
	4
	5
	4.75
	5
	4
	5
	4.67
	4
	4
	5
	5
	4.5
	4
	4
	4
	4
	4
	4
	5
	4
	4.33

	2
	3
	4
	4
	3.25
	3
	3
	4
	3.33
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5

	3
	4
	4
	3
	3.5
	4
	2
	4
	3.33
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5

	3
	4
	5
	4
	4
	4
	4
	5
	4.33
	3
	1
	2
	3
	2.25
	4
	5
	5
	4
	4.5
	4
	4
	4
	4
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Validity Test
Validity of Service Provision (SP)
	


	Correlations

	
	SP1
	SP2
	SP3
	SP4
	T_SP

	SP1
	Pearson Correlation
	1
	.145
	.195
	.066
	.614**

	
	Sig. (2-tailed)
	
	.446
	.301
	.731
	.000

	
	N
	30
	30
	30
	30
	30

	SP2
	Pearson Correlation
	.145
	1
	.241
	.244
	.666**

	
	Sig. (2-tailed)
	.446
	
	.200
	.194
	.000

	
	N
	30
	30
	30
	30
	30

	SP3
	Pearson Correlation
	.195
	.241
	1
	.346
	.659**

	
	Sig. (2-tailed)
	.301
	.200
	
	.061
	.000

	
	N
	30
	30
	30
	30
	30

	SP4
	Pearson Correlation
	.066
	.244
	.346
	1
	.590**

	
	Sig. (2-tailed)
	.731
	.194
	.061
	
	.001

	
	N
	30
	30
	30
	30
	30

	T_SP
	Pearson Correlation
	.614**
	.666**
	.659**
	.590**
	1

	
	Sig. (2-tailed)
	.000
	.000
	.000
	.001
	

	
	N
	30
	30
	30
	30
	30

	*. Correlation is significant at the 0.05 level (2-tailed).
**. Correlation is significant at the 0.01 level (2-tailed).



Validity of Government Support (GS)
	Correlations

	
	GS1
	GS2
	GS3
	T_GS

	GS1
	Pearson Correlation
	1
	.405*
	.329
	.795**

	
	Sig. (2-tailed)
	
	.026
	.076
	.000

	
	N
	30
	30
	30
	30

	GS2
	Pearson Correlation
	.405*
	1
	.165
	.608**

	
	Sig. (2-tailed)
	.026
	
	.383
	.000

	
	N
	30
	30
	30
	30

	GS3
	Pearson Correlation
	.329
	.165
	1
	.763**

	
	Sig. (2-tailed)
	.076
	.383
	
	.000

	
	N
	30
	30
	30
	30

	T_GS
	Pearson Correlation
	.795**
	.608**
	.763**
	1

	
	Sig. (2-tailed)
	.000
	.000
	.000
	

	
	N
	30
	30
	30
	30


Validity of Online Bank Services (OBS)
	Correlations

	
	OBS1
	OBS2
	OBS3
	OBS4
	T_OBS

	OBS1
	Pearson Correlation
	1
	.496**
	.377*
	.407*
	.779**

	
	Sig. (2-tailed)
	
	.005
	.040
	.026
	.000

	
	N
	30
	30
	30
	30
	30

	OBS2
	Pearson Correlation
	.496**
	1
	.382*
	.262
	.748**

	
	Sig. (2-tailed)
	.005
	
	.037
	.162
	.000

	
	N
	30
	30
	30
	30
	30

	OBS3
	Pearson Correlation
	.377*
	.382*
	1
	.193
	.689**

	
	Sig. (2-tailed)
	.040
	.037
	
	.306
	.000

	
	N
	30
	30
	30
	30
	30

	OBS4
	Pearson Correlation
	.407*
	.262
	.193
	1
	.653**

	
	Sig. (2-tailed)
	.026
	.162
	.306
	
	.000

	
	N
	30
	30
	30
	30
	30

	T_OBS
	Pearson Correlation
	.779**
	.748**
	.689**
	.653**
	1

	
	Sig. (2-tailed)
	.000
	.000
	.000
	.000
	

	
	N
	30
	30
	30
	30
	30

	**. Correlation is significant at the 0.01 level (2-tailed).

	*. Correlation is significant at the 0.05 level (2-tailed).



Validity of Bank Perceived Security (BPS)
	Correlations

	
	BPS1
	BPS2
	BPS3
	BPS4
	T_BPS

	BPS1
	Pearson Correlation
	1
	.620**
	.429*
	.501**
	.796**

	
	Sig. (2-tailed)
	
	.000
	.018
	.005
	.000

	
	N
	30
	30
	30
	30
	30

	BPS2
	Pearson Correlation
	.620**
	1
	.323
	.468**
	.762**

	
	Sig. (2-tailed)
	.000
	
	.082
	.009
	.000

	
	N
	30
	30
	30
	30
	30

	BPS3
	Pearson Correlation
	.429*
	.323
	1
	.626**
	.758**

	
	Sig. (2-tailed)
	.018
	.082
	
	.000
	.000

	
	N
	30
	30
	30
	30
	30

	BPS4
	Pearson Correlation
	.501**
	.468**
	.626**
	1
	.835**

	
	Sig. (2-tailed)
	.005
	.009
	.000
	
	.000

	
	N
	30
	30
	30
	30
	30

	T_BPS
	Pearson Correlation
	.796**
	.762**
	.758**
	.835**
	1

	
	Sig. (2-tailed)
	.000
	.000
	.000
	.000
	

	
	N
	30
	30
	30
	30
	30

	**. Correlation is significant at the 0.01 level (2-tailed).

	Validity of Chinese People’s Decision (CPD)
	Correlations

	
	CPD1
	CPD2
	CPD3
	T_CPD

	CPD1
	Pearson Correlation
	1
	.620**
	.429*
	.845**

	
	Sig. (2-tailed)
	
	.000
	.018
	.000

	
	N
	30
	30
	30
	30

	CPD2
	Pearson Correlation
	.620**
	1
	.323
	.814**

	
	Sig. (2-tailed)
	.000
	
	.082
	.000

	
	N
	30
	30
	30
	30

	CPD3
	Pearson Correlation
	.429*
	.323
	1
	.736**

	
	Sig. (2-tailed)
	.018
	.082
	
	.000

	
	N
	30
	30
	30
	30

	T_CPD
	Pearson Correlation
	.845**
	.814**
	.736**
	1

	
	Sig. (2-tailed)
	.000
	.000
	.000
	

	
	N
	30
	30
	30
	30

	**. Correlation is significant at the 0.01 level (2-tailed).

	*. Correlation is significant at the 0.05 level (2-tailed).



Reliability Test
	Reliability Statistics

	Cronbach's Alpha
	N of Items

	.912
	18
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